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SAN TECHNICAL SUPPORT CHECKLIST
To aid in troubleshooting, gather as much of this information as possible prior to contacting your SAN technical support vendor.  This will help resolve your problem quicker.  We appreciate your feedback on the usefulness of this checklist, and how we might improve it for others.  Please send your comments to saninfocenter@brocade.com.

PROBLEM AND TROUBLESHOOTING INFORMATION

	Detailed description of problem

	

	Troubleshooting steps performed

	

	Output from supportShow switch command (provides status information about the switch and fabric)

	


SAN ENVIRONMENT INFORMATION

If you have a diagram of your SAN environment, then send that to your vendor.  But first, protect your company by removing any sensitive internal information like server names, customer information, etc.

	Switches
	

	Serial number (obtain using switch command)
	

	Worldwide name (obtain using switch command)
	

	Fabric OS version
	

	Hosts
	

	OS version and patch level
	

	HBA type
	

	HBA firmware version
	

	HBA driver version
	

	Storage Devices
	

	Disk/tape type
	

	Disk/tape firmware level
	

	Controller type 
	

	Controller firmware level
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